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www.lenovo.com.au

Lenovo strives to be a new
world company that makes the
world’s best-engineered PCs
for our customers.

They operate as a company
uninhibited by walls or
organizational structures using
world sourcing to harness the
power of innovation across our
global team.

They design innovative and
exciting products and services
to meet our customers’ needs.

www.ibm.com.au

IBM Australia is a leading
supplier of information
technology, software and
services in Australia.

Their focus is on helping
customers of all sizes to adapt
and prosper in the online
world.

Their extensive range of
products and services help
organisations to take
advantage of new opportunities
presented by Internet-based
technologies, building on their
existing technology
investments.
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COMPUTER CONSULTANCY = IT SOLUTIONS

Do you need reliable I.T. at an affordable price?

Ronmar computer consultancy understands the problems that every business faces with its I.T. needs.
Many businesses in the Mackay region pay a premium price for poor service. The service is low quality and
multiple callouts are needed to fix simple problems. This usually means unnecessary expenditure for your
business.

We don’t see our customers as dollar symbols. We pride ourselves on personalized service at an affordable
price. We deal primarily with business/corporate clientele so we know exactly what type of service is right
for your business. However with a new retail shop front on the horizon we are looking to move onto a whole
new level of service for our clients.

Here at Ronmar we understand what it can be like when changing I.T. providers. We've heard many people
say “better the devil you know than the devil you don’t”. We want all of our customers to be confident in the
support and knowledge that we provide.

We are offering the following service to our new corporate clientele.

» 1 free initial consultation.
» Documented security audit and inventory of your network which is included in this
consultation.

Still not convinced?

Clientele Australia Wide — Ronmar have multiple clients Australia wide and with multiple remote
accessibility features enabled can provide excellent service to branch offices not in the same geographical
location as our retail shop front.

Corporate Auditing Specialists — Audit networks between 50-500 computers all over Australia. Ensured
these networks were secure, licensed correctly and were achieving maximum efficiency with their IT
purchases.

Coporate Networking / Security Specialists — Using high quality equipment and 18 years of combined
know how. Ronmar can setup a fast network and ensure you have no unwanted visitors.

IBM / Lenovo Certified Business Partners — We sell only business grade equipment to people who want
reliable workhorses. Not only do we sell the best equipment on the market to our corporate clientele, but we
offer the best after sale warranty and service that the Mackay region has to offer.

IBM / Lenovo Authorized Service Center — Compared to other retail stores in Mackay, we only sell
equipment that we can service after the sale. Other chains in the region focus on the sale and getting you
out the door, we focus primarily on after sales service. We are the only authorized IBM / Lenovo service
center in the Mackay region. This allows us to achieve our after sales service goals.

So if you are sick of dealing with over-priced, sub-standard I.T. firms, please give us a call, I'm sure you will
not be disappointed. For more information on services we provide please click here.

Yours Sincerely,

Ron Hazell — Director — Ronmar Computer Consultancy



